
Attachment 1 to response to Mississauga IR 4.2.b: issues raised by stakeholders and 
Enbridge’s responses during the 2013 open houses. 

Issue Response 

Security of water 
supply/emergency 
response 

• Watercourse specific construction techniques are implemented on 
a case-by-case basis to minimize the impact on aquatic habitat 
and function. 

• Enbridge adheres to all regulatory requirements and obtains the 
applicable permits at all necessary watercourse crossings. 

• Enbridge has emergency response plans that take into 
consideration many factors. 

Improvements since the 
Michigan incident 

Pipeline and Facility Integrity 

• Following the Marshall incident, Enbridge further substantially 
increased pipeline integrity management spending to over $450 
million in 2011 and $800 million in 2012, and has performed 
more than 175 inline inspections and nearly 3000 pipeline 
excavations during that time.  

Leak Detection 

• Established the Pipeline Control Systems and Leak Detection 
department, doubling the number of employees and contractors 
dedicated to leak detection and pipeline control. 

• Implemented a Leak Detection Instrumentation Improvement 
Program to add and upgrade instrumentation across the system. 

Pipeline Control and Control Centre Operations (CCO) 

• Developed a Control Room Management (CRM) plan based on the 
U.S. Code of Federal Regulations and implemented a number of 
the sections, October 1, 2011, remaining sections implemented 
by August 1, 2012. 

• Revised and enhanced all procedures pertaining to decision 
making, handling pipeline startups and shutdowns, leak detection 
system alarms, communication protocols, and suspected column 
separations.  

• Enhanced the organizational structures to better support 
operators and to manage span of control and workloads. 

• Augmented CCO (Control Centre Operations) staff, adding 
training, technical support, engineering and operator positions.  

• Prior to the accident, Enbridge had embarked on the design and 
construction of a new, world-class Control Centre in Edmonton, 
Alberta.  The new centre was opened in December 2011 and 
significantly enhances the work environment for Enbridge’s 
operators and allows greater interaction and support for 7 x 24 
hour operations.   
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Issue Response 

Public Awareness 
 
• Reviewed and strengthened Public Awareness Programs across  

operational areas in both the U.S and Canada. 
• Developed an industry-leading online education tool to provide 

Enbridge-specific information to emergency responders.  

Emergency Response 

• An incremental $50 million will be spent between 2012 and 2013 
(projected) to improve Enbridge’s equipment, training and overall 
response capabilities. 

• Develop better tools and techniques for worst case waterborne 
spills. 

• In 2011, a cross-business unit response team was created for 
large-scale events requiring more resources that a single region 
could provide. 

• In 2011, created a dedicated Emergency Response group in 
Operation Services for increased regional support. 

Age of the pipeline • A well-maintained pipeline can be in use indefinitely, just as a 
well-maintained home can be lived in indefinitely. 

• Enbridge’s preventative maintenance program checks for 
corrosion, cracks, dents and other features along the pipelines. 
Enbridge regularly monitors and inspects the line using 
sophisticated inline inspection tools, which give the pipeline the 
equivalent of an MRI. If inline inspections alert us to the potential 
presence of a feature in the pipeline, Enbridge visually inspects 
the line and repairs it as necessary. 

Product to be shipped in 
Line 9 

• The pipeline will carry mainly light crude oil. However, shippers 
will be permitted to ship any crude oil blend or type that meets 
the quality specifications established in the applicable 
tariff.  (This includes heavy crudes such as diluted bitumen, a 
type of crude oil sourced from the oil sands.) 

• Enbridge has been transporting crude oil produced from Canada’s 
oil sands region since 1968. There is nothing new about 
transporting this form of crude oil and after many years of 
transportation on the Enbridge system, there is no evidence that 
internal corrosion is caused by transporting oil from the Canadian 
oil sands.  It is also not that different than other heavy oils that 
come from places like California, Mexico, Nigeria and Russia. 
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