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1. Introduction 1 

This is the written evidence of Jennifer Crawford prepared and filed on behalf of the intervenor 2 
North Shore No Pipeline Expansion (“NSNOPE”).  It will address the impacts of the Trans 3 
Mountain Expansion Project (the “Project”) on this witness and other users of the area of the 4 
District of North Vancouver known as Deep Cove, located on the North Shore, extending from 5 
Cates Park which is opposite the Westridge Marine Terminal (the “WMT”), north along Indian 6 
Arm.  Specifically, it will address: 7 

a) Jennifer Crawford’s role with NSNOPE and background; 8 
b) Noise, light and air pollution impacts of the WMT to residents of the North Shore; 9 
c) Recreational use of parks and marine areas located opposite the WMT, and impacts to 10 

those uses from the Project. 11 
d) Special features of area making it vulnerable to impact from Project  12 
e) Importance of recreational use of Indian Arm to business. 13 

2. Ms. Crawford’s background and role with NSNOPE 14 

Ms. Crawford is a member and volunteer of NSNOPE. She and her husband reside at 4455 15 
Harris Place, North Vancouver, BC, a property they purchased in 2004. It is located on the 16 
waterfront on Indian Arm. This property is south facing and receives a lot of light.  It has a good 17 
swimming beach.  It is bounded on two sides with wilderness views.  To the east it has Belcarra 18 
Park.  To the south it has the back side of Burnaby Mountain rising from the junction of Indian 19 
Arm and Burrard Inlet.  The view is almost pristine, a treasure in an urban area like Greater 20 
Vancouver.  21 
 22 
Ms. Crawford is the owner of the Raven Neighbourhood Pub located on Deep Cove Road near 23 
the intersection of Mt. Seymour Parkway and Deep Cove Road.  24 

3. Noise, light and air pollution impacts of the WMT to residents of the North Shore 25 

Currently, Ms. Crawford observes 1 or 2 tankers that anchor within view of her house 1 or 2 26 
times per week and that stay for approximately 2 days. There used to be more tankers, but 27 
recently she has noticed a decline in the number of tankers coming into view. 28 
 29 
It is Ms. Crawford’s understanding that there are 3 anchors points in the area, and from her deck 30 
she has seen tankers anchored at all three points. She hears their anchors drop and their engines 31 
running. Two anchor points are located near to Burnaby but one is located near to her house and 32 
it is particularly intrusive when tankers anchor at this anchorage near her house. If a tanker 33 
anchors at the nearest anchorage then this tanker is about 300 meters from her property. Noise 34 
from engines can be heard all night, lights are never turned off and shine into her bedroom. The 35 
tanker is intrusive the whole time it’s there, Golden Energy being the most offensive, noisiest, 36 
loudest tanker that anchors at this point. Should all three anchorages be used, the effect would be 37 
on going and intrusive. This would of course be augmented if tankers are bigger and louder and 38 
have more lights.   39 
 40 
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The level of tanker use of the anchorages near Ms. Crawford’s home has significantly impaired 1 
her use and enjoyment of her property.  2 

4. Recreational use of parks and marine areas located opposite the WMT and 3 
impacts to those uses from the Project. 4 

Ms. Crawford and her family use the water often for recreation. They have two kayaks, two 5 
paddleboats, and they swim all the time.  6 
  7 
It is her observation that the portion of Indian Arm visible from their house is extremely busy, 8 
especially on a summer afternoon. There are pleasure boats, kayaks, and paddlers. On a busy 9 
summer day, she is sure to see over 200 boats, it’s busy all the time. 10 

5. Special features of area making it vulnerable to pollution caused by the Project 11 

Ms. Crawford’s property is located immediately adjacent to a small fresh water creek that feeds 12 
into Burrard Inlet. She observes numerous migratory birds in the spring and fall and birds that 13 
are native to the area stopping at this stream. She has seen herons, geese, kingfishers, marbled 14 
murrelets, ducks, gulls, and many other types of birds here.   15 
 16 
Ms. Crawford is aware that Indian Arm is a fjord surrounded by mountains. The possibility that 17 
harmful air could be trapped here if there was an oil spill in Burrard Inlet, causes her great 18 
concern. She is unaware of any study that has shown that a spill would not result in serious 19 
health consequences for herself, her family and her community. She is also concerned about the 20 
effect a toxic mess on the beach would have on wildlife, such as the birds that visit the stream 21 
next to her house. She is certain that a spill would have a negative impact on the outdoor lifestyle 22 
that she and so many North Shore residents enjoy for being able to use Indian Arm 23 
recreationally. 24 

6. Importance of Recreational Use of Indian Arm to business 25 

Ms. Crawford is the owner of the Raven Neighbourhood Pub, located at 1852 Deep Cove Road, 26 
North Vancouver, BC.  27 
 28 
She gets a lot of spin off business from people who go kayaking or use the waterfront in Deep 29 
Cove, and estimates that it is probably worth approximately $1000-$2000 per day during the 30 
peak summer season, when big groups of approximately twenty people come from using the 31 
water for lunch nearly daily.  32 
 33 
There are many examples of a lot of spinoff business generated by groups using the water in 34 
Deep Cove. On Tuesdays, after paddlesport races run by Deep Cove Kayaks, the Raven gets 30 35 
to 50 people. Large corporate events from companies such as Telus will go kayaking and will 36 
come to the Raven for lunch. The use by boaters of the beer and wine store is worth about 37 
$500/day in the summer time and the Raven is a convenient location on the way down to the 38 
marina.  39 
 40 
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Ms. Crawford is concerned that if the waterfront or water became unusable for any reason it 1 
would negatively impact her business. 2 


